Poynton Patient Participation Group Meeting
Tuesday June 16; 7:00-8.30pm
The Green Room, Poynton Civic Centre.

Agenda
1. Welcome, introductions and apologies [BF]
2. Minutes of last meeting [BF]

3. Matters Arising [BF]
Brief consideration of specific issues from the Minutes; the activities of the

PPG included in the Minutes will be considered as item 4, i.e. developments
and future action

PPG developments; updates and future action

Constitution [BF, DS]

Visit to another PPG [DC]

Heart Heroes [MF]

'Health in our Community’ noticeboards [DS, BF]

Patient Voice [JW, BF]

NHS App support sessions [DS, BF]

PPG involvement in Poynton’s ‘Make a Difference Marketplace’ event; impact
and future action [All who participated in the event]

o Young People’s Wellbeing Card [BF]
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5. Community developments and initiatives [SD, AG]

6. Update from the Practice [DS] including;
key information/data
Summer Newsletter
PPG members — Conflict of Interest Declaration Form
Visitors’ Code of Conduct

7. Any other business [All]

8. Dates of future meetings
September 17, 2026, 7.00 — 8.30 pm, Civic Centre Green Room

December 17, 2026, 7.00 — 8.30 pm, Civic Centre Green Room



Actions

¢ All members to visit the PPG website and provide feedback/comments/suggestions to
DS.

¢ Allmembers to sign up for volunteering opportunities.

e Members of PPG to sigh up to test the Accessible Information and Reasonable
Adjustments Questionnaire.

¢ All PPG members to complete Conflict of Interest Declarations and return them to DS
or BF.

¢ DS to refer reception and patient experience concerns to JF for investigation.



